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PERSONAL DATA PROTECTION POLICY

1. Data Controller

The controller of personal data pursuant to Regulation (EU) 2016/679 (GDPR) is
Galosoft s.r.0., Company ID No.: 03862861,
with its registered office at Roudna 35, 392 01 Sobéslav (hereinafter referred to as the “Controller”).

Contact details:
e-mail: info@galosoft.cz
phone: +420 602 202 257

The Controller has not appointed a Data Protection Officer.

2. Scope of processed personal data

2.1. The Controller processes in particular the following personal data:

first name and last name, e-mail address, telephone number, delivery and billing address, company details (company name, registered office, Company ID
No., VAT ID), data related to orders and payments, and technical data necessary for the operation of the website.

3.Purpose and legal basis of processing
3.1. Personal data are processed for the following purposes:
. processing orders and performance of contractual obligations
. communication with customers
. compliance with legal obligations (especially accounting and tax obligations)
. protection of the Controller’s rights and legitimate interests
. sending commercial communications in accordance with applicable legal regulations.

The legal basis for processing personal data is the performance of a contract, compliance with a legal obligation, the legitimate interest of the Controller, or
the data subject’s consent pursuant to GDPR.

4.Recipients of personal data
4.1. Personal data may be transferred only to the extent necessary to:
. carriers (e.g. DHL Express (Czech Republic) s.r.o., Zasilkovna s.r.0.)
. payment gateway providers
. accounting and tax advisors
° IT, hosting, and cloud service providers
4.2 In justified cases, personal data may be transferred outside the EU, always with an adequate level of data protection ensured.

5. Data retention period

5.1. Personal data are stored for the duration of the contractual relationship and subsequently for up to 10 years, where required by legal regulations or for the
protection of the Controller’s legitimate interests.

5.2. Personal data processed for marketing purposes are stored for a maximum period of 5 years or until the consent is withdrawn.

6. Rights of the data subject
6.1. The data subject has the right to access their personal data, to rectification, restriction of processing, erasure, to object to processing, to data portability,
and to lodge a complaint with the Office for Personal Data Protection.

7. Security of personal data
7.1. The Controller has adopted appropriate technical and organizational measures to secure personal data. Access to personal data is granted only to
authorized persons.

8. Final provisions
8.1. These personal data protection principles are valid from the date of publication and may be updated by the Controller. The current version is always
available on the website.
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ZASADY OCHRANY OSOBNICH UDAJU

1. Spravce osobnich udaju

Spravcem osobnich udaji podle nafizeni (EU) 2016/679 (GDPR) je
Galosoft s.r.o., IC: 03862861,
se sidlem Roudna 35, 392 01 Sobéslav (dale jen ,Spravce”).

Kontaktni tdaje:
e-mail: inffo@galosoft.cz, telefon: +420 602 202 257

Spravce nejmenoval povéfence pro ochranu osobnich udaji.

2. Rozsah zpracovavanych osobnich udaja

2.1. Spravce zpracovava zejména tyto osobni Udaje:

jméno a pfijmeni, e-mailovou adresu, telefonni ¢islo, doru¢ovaci a faktura¢ni adresu, Udaje o firmé (nazev, sidlo, 1C, DIC), udaje souvisejici s objednavkou,
platbou a technické udaje nezbytné pro provoz webu.

3. Uéel a pravni zaklad zpracovani
2.1. Osobni Udaje jsou zpracovavany za ucelem:
. vyfizeni objednavky a plnéni smlouvy
. komunikace se zakaznikem
. splnéni zakonnych povinnosti (zejména Gcetnich a dafovych)
. ochrany prav a opravnénych zajmu Spravce
. zasilani obchodnich sdéleni v souladu s pravnimi predpisy.

Pravnim zakladem zpracovani je plnéni smlouvy, spinéni pravni povinnosti, opravnény zajem Spravce nebo souhlas subjektu tdaju dle GDPR.

4. Prijemci osobnich udaju
4.1. Osobni udaje mohou byt pfedany pouze v nezbytném rozsahu:
. dopraveum (napf. DHL Express (Czech Republic) s.r.o., Zasilkovna s.r.o.)
. poskytovatelim platebnich bran
. ucetnim a dafiovym poradciim
. poskytovatelim IT, hostingovych a cloudovych sluzeb.
4.2 V oduvodnénych pfipadech mize dojit k pfedani osobnich udaju mimo EU, vzdy pfi zajisténi odpovidajici urovné ochrany.

5. Doba uchovani udaja

5.1. Osobni udaje jsou uchovavany po dobu trvani smluvniho vztahu a déle po dobu az 10 let, pokud to vyZaduji pravni pfedpisy nebo ochrana opravnénych
zajml Spravce.

5.2. Udaje zpracovavané pro marketingové Ugely jsou uchovavany nejdéle po dobu 5 let nebo do odvolani souhlasu.

6. Prava subjektu udaju
6.1. Subjekt udaji ma pravo na pfistup ke svym osobnim udajum, jejich opravu, omezeni zpracovani, vymaz, vznést namitku proti zpracovani, na
prenositelnost tdajl a podat stiznost u Uradu pro ochranu osobnich tdaju.

7. Zabezpeceni osobnich udaju
7.1. Spravce pfijal odpovidajici technicka a organiza¢ni opatfeni k zabezpec€eni osobnich udaji. Pfistup k nim maji pouze povéfené osoby.

8. Zavére€na ustanoveni
8.1. Tyto zasady ochrany osobnich udaju jsou platné od data zvefejnéni a mohou byt Spravcem aktualizovany. Aktualni verze je vzdy dostupna na webovych
strankach.
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